@nowledge services

Attachment G- Cost Schedule

Solicitation Number CH16012
NASPO ValuePoint Cloud Solutions RFP

Cloud Solutions By Category. Specify Discount Percent % Offered for products in each category.
Highest discount will apply for products referenced in detail listings for multiple categories. Provide a
detailed product offering for each category.

Software as a Service Discount % 12.5%
Infrastructure as a Service Discount%
Platform as a Services Discount %
Value Added Services Discount % 15%

Additional Value Added Services:

Maintenance Services Onsite Hourly Rate $ 200.00

Remote Hourly Rate $ 100.00

Professional Services
Deployment Services Onsite Hourly Rate $ 200.00
Remote Hourly Rate $ 100.00

Consulting/Advisory Services Onsite Hourly Rate $ 200.00

Remote Hourly Rate $ 100.00

Architectural Design Services Onsite Hourly Rate $ 200.00

Remote Hourly Rate $ 100.00

Statement of Work Services Onsite Hourly Rate $ 200.00

Remote Hourly Rate $ 100.00

Partner Services Onsite Hourly Rate $

Remote Hourly Rate $

Training Deployment Services Onsite Hourly Rate $ 100.00

Remote Hourly Rate $ 50.00
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Cost Summary

Knowledge Services has completed and provided above the Attachment G - Cost Proposal sheet for our Software
as a Service (SaaS) Solution. The Discount proposed will remain fixed for the life of the contract. In our Cost Proposal
Summary we have provided the pricing model and schedule for our Cloud Solution services. Our pricing model
is presented at a high level utilizing Figure 1. Following the Figure, we have outlined further detail on our Cloud
Solution and supporting documentation to describe our pricing model and catalog.

Throughout our 20+ years' experience providing technology and service solutions to meet government agency
needs, we have developed and continuously enhanced our dotStaff™ SaaS Solution platform in order to address
the increasingly complex needs of State governments. Cost savings, operational efficiencies, governance, security,
transparency and reporting analytics are all cornerstone benefits of our Cloud Solution. Our SaaS Solution has
evolved to serve wide ranging state and local government human capital management needs from information
technology (IT) and general services to healthcare and medical labor categories, stationary to field-based mobile
workers and contractors and Service Provider resources to government State Full Time Employees (FTE). As a proven
solution deployed and operational in over 500 state agencies and departments and dozens of cities, municipalities
and bodies of corporate politic, Knowledge Services offers a competitive and scalable pricing model that supports
both contractor, vendor and service provider applications as well as State FTE user applications.
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Knowledge Services (dotstaff)

Cloud Solution Options

Provider
Vendor, Service Provider, Subcontractor

Pro Solution Mobile Pro Solution

« Contracts Compliance

- Candidate Process Management
- Resume Submission

« Rating & Feedback

- Reverse Auction

« Candidate Credentialing

« Interview Calendaring &
Scheduling

« Pre-Employment Compliance
« Time Entry & Approval

« Expense Tracking, Entry &
Approval

« Consolidated Invoicing &
Payment

« Funding Source Management

« Reporting

« Approval Workflows

« Statement of Work/Milestone
Deliverable/Fixed Bid
Functionality

« Employer of Record

« Vendor Performance Reporting

« Credential Management
(certificates of insurance,
information security, licensing)

Includes these features from
Pro Solution:

« Contracts Compliance

« Candidate Process Management
« Rating & Feedback

- Resource Credentialing

« Integrated Calendaring &
Scheduling

« Time Entry & Approval

« Expense Tracking, Entry &
Approval

« Consolidated Invoicing &
Payment

« Funding Source Management
« Reporting
» Approval Workflows

« Statement of Work Management

Plus these additional features:

« Electronic Data Capture &
Management

« Location Validation

» GPS Tracking

« Route Optimization

« Real Time Alerts & Notifications
« Collaboration Portal

« Calendaring & Scheduling

- Safety Features

« Additional User Types

Full-Time Employee

« Rating & Feedback
« Resource Credentialing

« Integrated Calendaring &
Scheduling

« Time Entry & Approval

« Expense Tracking, Entry &
Approval

« Consolidated Invoicing &
Payment

« Funding Source Management
« Reporting
« Approval Workflows

« Milestone Management

FTE

Pro Solution

Mobile Pro Solution

Includes these features from
Pro Solution:

« Rating & Feedback
« Resource Credentialing

« Integrated Calendaring &
Scheduling

« Time Entry & Approval

« Expense Tracking, Entry &
Approval

« Funding Source Management
« Reporting
» Approval Workflows

» Milestone Management

Plus these additional features:

« Electronic Data Capture &
Management

« Location Validation

» GPS Tracking

« Route Optimization

« Real Time Alerts & Notifications
« Collaboration Portal

« Safety Features

« Additional User Types

Survey Management:

« Survey Development

« Survey Capture

« Survey Reporting & Analytics

Service Provider

+ Provider Management & Support

- Training

+ Implementation

+ Independent Contract/ 1099 Validation
+ Rate Rationalization & Analytics

- Job Title Validation

Dedicated Program Team
Support
Configuration

+ Hardware Development
+ Mobile Device Management
+ Resume & Phone Screening

Compliance & Risk Mitigation « Interview Logistics Coordination

Business Analytics

- Best and Final Offer (BAFO)
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Provider Pro Solution

The Knowledge Services Provider Pro Cloud Solution is designed to support the needs of State government
agencies that contract with 3rd party entities for the delivery of services. The Provider Pro includes all of ourVendor
Management System (VMS) Cloud Solution functionality, in conjunction with, where applicable, our Managed
Service Program (MSP). The Provider Pro Solution delivers government entities robust functionality to efficiently
and effectively contract temporary and contingent-based labor, utilizing existing vendors or the Employer of
Record Functionality, while enabling the entire engagement processes, from procurement and time reporting
to consolidated invoicing and payments, to be streamlined and automated through our SaaS Solution platform.
Provider Pro is designed to deliver maximum value for government entities that contract for nonmobile, hourly
labor or Statement of Work (SOW), milestone, Independent Contractor (IC/ 1099) or fixed-bid based project
deliverables utilizing vendors and contractors.

Provider Mobile Pro Solution

Similar to our Provider Pro Solution, the Knowledge Services Provider Mobile Pro Cloud Solution incorporates all of
the Provider Pro Vendor Management System features and capabilities, and includes powerful governance features
designed to automate historically manual processes, provide accountability and support the needs of contracted
mobile workers, including service provider resources. The price list we have supplied below in Figure 2 relates to
our Provider Mobile Pro Workforce Solution, which includes expanded features that meet the unique needs of
government agencies with contracted, vendor and / or service provider engaged field workers. Our Mobile Pro
Workforce Solution SaaS platform provides for efficient management of the entire case, event and appointment-
driven workforce. Provider Mobile Pro delivers complete lifecycle process automation beginning with intake and
case assignment and extending to include licensing and credentialing management; calendaring and appointment
scheduling management; route optimization and mileage authentication; GPS-based service and visit verification
with integrated billing; real-time electronic forms and records; instant safety alerts, notifications and broadcast
communications; performance ratings; time, event and activity tracking and case progress reporting, as well as
predictive analytics.deliverables utilizing vendors and contractors.

Provider Mobile Pro also includes powerful tools to assist with and provide for improved communications, scheduling
and experiences. These tools provide for improved outcomes:

- Vendor / provider and worker on-line ratings

 Real-time notifications of event changes including delays, cancellations and rescheduling requirements

« On-line access to documents and forms

+ On-line event calendar and scheduling and change request with integrated commmunications to co-workers

Our Provider Pro and Provider Mobile Pro flexible pricing model offers States and agencies industry standard
“vendor funded” percentage based payment method or a State funded model. In Figure 2 below, we have provided
our price list for the Provider Pro and Provider Mobile Pro Solution. The percentage list price is the fee charged to the
vendor / provider or Purchasing Entity by Knowledge Services based on the amount that is invoiced by Knowledge
Services for work performed during a given time frame.
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State FTE Pro Solution

The Cloud Solution price list supplied in Figures 1 and 3 relates to our State Full Time Employee (FTE) Workforce
Management SaaS Solution, dotStaffTM, in conjunction with, where applicable, our Managed Service Provider
(MSP) program. The State FTE Pro Solution provides government entities and using managers a proven cloud
solution that automates and streamlines State FTE worker and administrator processes, enhances communica-
tions, data access and operational reporting and provides powerful reporting analytics. With access to real-time
project and State FTE worker data, State FTE Pro delivers State, agency and program leadership with unparalleled
oversight and cost savings.

State FTE Mobile Pro Solution

The Cloud Solution price list supplied in Figures 1 and 4 outlines our State FTE Mobile Pro Mobile Case Manage-
ment Solution, dotStaffTM, which is provided in conjunction with, where applicable our MSP program services.
Our State FTE Mobile Pro Solution includes all State FTE Pro Solution functionality listed above, while also de-
livering powerful mobile workforce management tools to help improve the safety, efficiency and effectiveness

of mobile workers, as well as providing enhanced accountability, transparency and reporting. State FTE Mobile
Pro delivers complete life-cycle process automation beginning with intake and case assignments; calendar and
appointment scheduling management; route optimization and mileage authentication; GPS-based service verifi-
cation; real-time electronic forms and records; instant safety alerts, notifications and broadcast communications;
performance ratings; time, event and activity tracking, survey management and case progress reporting, as well
as predictive analytics.

Our State FTE Pro and State FTE Mobile Pro flexible pricing model offers States and agencies scalable, event /
activity-based pricing. In Figures 3 below, we have provided our price list for the State FTE Pro Solution. In Figure
4 below, we have provided our price list for the State FTE Mobile Pro Solution. The list price is tiered based on total
State (Provider and State FTE) events. Provider and State FTE combined event volume dramatically reduces State
FTE usage costs.



Price Catalog

Pro Solution 2.60%
Mobile Pro Solution 3.80%

State Full Time Employee Cloud Solutions

Event Price after

Total State Events Event List Price 12.5% Discount
0 — 129600 $ 450 $394
129,601 — 432,000 $ 4.25 $372
432,001 — 864,000 $4.02 $ 352
864,001 — 2,160,000 $3.86 $3.38
2,160,001 — 4,320,000 $373 $3.26
4,320,001 — 8,640,000 $ 364 $ 319
8,640,001 — 12,960,000 $ 357 $ 312
12,960,001 — 17,280,000 $ 3.54 $ 310
17,280,000 + $ 353 $3.09

State Full Time Employee Cloud Solutions

Event Price after

Total State Events Event List Price 12.5% Discount
0 — 129,600 $6.00 $525
129,601 — 432,000 $ 566 $ 4.95
432,001 — 864,000 $5.36 $469
864,001 — 2,160,000 $515 $ 4.51
2,160,001 — 4,320,000 $ 497 $ 4.35
4,320,001 — 8,640,000 $ 4.85 $4.24
8,640,001 — 12,960,000 $ 476 $ 417
12,960,001 — 17,280,000 $472 $413

17,280,000 + $ 470 $ 41



Survey Management

Event Price after

Survey Management 12.5% Discount
Survey Programming (Not to Exceed $25,000) $ 21,875
Survey Recruitment & Training (Not to Exceed $25,000) $ 21,875
Data Collection (Not to Exceed $25,000) $ 21,875
Per Survey (Not To Exceed $425 per survey) $ 37145

EOR Pricing

Event Price after
12.5% Discount

30% 26.25%

EOR Rate Percentage

Vocational Rehabilitation Pricing

Fee Not to Exceed Rate
VMS Fee 20%
Event Fee (if applicable) $1000/event
Project Manager $250/hour
Subject Matter $250/hour

Project Coordinators $150/hour



RAMPxChange Marketplace Pricing

Participating Entity Fee
Non-StateRAMP Member Government Entity $1000 Annual Fee
StateRAMP Member Government Entity Annual Fee Waived





